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Helping you
ask the Right 

Questions 
when you need 

a Mortgage 
These few questions could save you 

thousands of dollars on the purchase 
or refinance of a home.

When you buy a home, you’re 
in it for the long haul. You’ll 
have a mortgage payment for 
15, 20 or 30 years, after all, 
so it’s smart to shop around 
to find the best mortgage 
lenders out there. 

Finding a mortgage lender 
involves more than just 
getting a good interest rate; 
you want to work with the 
best mortgage company, 
staffed by professionals who 
will guide you through the 
process.

BRANCH OFFICES
LAKE HAVASU CITY

225 N. Lake Havasu Ave
Lake Havasu City, AZ 86403

Phone: (928) 854-3000
Fax: (928) 854-3624

PARKER
1017 California Ave

Parker, AZ 85344
Phone: (928) 669-2366

Fax: (928) 669-2434

FORT MOHAVE
5858 Highway 95, Ste. 100
Fort Mohave, AZ 86426
Phone: (928) 788-9400
Fax: (928) 788-9401

MESA
3156 E. Baseline Rd
Mesa, AZ 85204
Phone: (480) 558-1220
Fax: (480) 558-1214

LOAN PRODUCTION OFFICES
MORTGAGE PROCESSING CENTER

Phone: (928) 854-4003
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www.horizoncommunitybank.com

QUARTZSITE
225 Central Blvd

PO Box 4680
Quartzsite, AZ 85359

Phone: (928) 923-4596
Fax: (928) 923-4317

KINGMAN
4155 N. Stockton Hill Rd

Kingman, AZ 86409
Phone: (928) 681-0340

BILTMORE
SBA REGIONAL OFFICE
6245 N. 24th Pkwy, Ste. 216
Phoenix, AZ 85016
Phone: (480) 497-8035

GOODYEAR
1650 N. Dysart Rd, Ste. 2

Goodyear, AZ 85395
Phone: (480) 558-1220

Follow us on:



Does my loan have a pre-payment 
penalty?

What is the yield? How much does the 
lender receive?

Please explain my loan estimate so I 
can understand it.

What are the total fees associated with 
the loan? (bank fees, origination or 
discount points, title fees, other vendor 
fees)

How does my FICO score affect my loan 
rate and term?

Can I be pre-approved prior to 
purchasing the property?

What is a rate lock?

When is my rate locked? How long is 
the lock? What is the float down policy?

If my rate lock expires, what happens, 
and who is responsible?

Can I have a loan without origination 
and/or discount fees?

Loan Structure Loan Type
If it is an adjustable rate mortgage, how 
does it adjust? What are the caps and 
how do they work? (What is the worst-
case scenario?)

Can I see a side-by-side comparison of 
each program: fixed and adjustable?

What is a non-conforming loan?

Customer 
Service

Will you take the application my pre-
ferred way and at my convenience?

These contents are for informational and training purposes to 
the general public. Horizon Community Bank is committed to our 
communities and we support home ownership opportunities. If 
we can be of further assistance, please call one of our Mortgage 
Specialists or visit one of our branch locations .
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Notes

Horizon Community Bank is a local 
bank serving Arizona and Nevada 

with 7 locations. 

HCB is a full service bank, we 
provide a full selection of 

valuable products and services for  
businesses and individuals. 

Visit us online at 
www.horizoncommunitybank.com 

or one our branch locations for 
more information.
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